[JlokyMeHT npegocTaBneH KoHcynbTaHTIINoC

3apeructpuposaHo B MuHiocte Poccmm 15 mniona 2020 r. N 58959

MWHUCTEPCTBO TPYOA U COLIMANIbHOW 3ALLNTbI POCCUMCKOM GEAEPALIUM

NMPUKA3
oT 18 noHa 2020 r. N 351H

OB YTBEPXAEHUN NPOPECCUOHA/IBHOIO CTAHOAPTA
"CMNELMUAIUCT NO COLUANIbHOW PABOTE"

B cootBeTcTBMM C nyHKTOM 16 [lpaBun paspaboTkM U yTBEpKAeHUs npodeccUoHaNbHbIX
CTaHAapToB, YTBEPXKAEHHbIX NocTaHoBAeHMem [MpaButenbcTBa Poccuinickoit depepaumm ot 22 aHBapA
2013 r. N 23 (CobpaHue 3akoHoaaTenbcTBa Poccuiickoit ®epepauuu, 2013, N 4, ct. 293; 2014, N 39, cT.
5266), np1KasbiBato:

1. YTBEpAMTL NpUNaraemblit npodeccMoHanbHbii cTaHgapT "Cneumannct no coumanbHom pabore".

2. Mpu13HaTb yTPATMBLIMM CUY MPUKA3 MUHUCTEPCTBA TPYAA U COLMANbHOM 3almTbl Poccuitckol
depepauum ot 22 oktAbpsa 2013 r. N 571H "O6 yTBep:KaeHUM npodeccMoHasbHOro CcTaHAapTa
"Cneumnanuct no coumanbHoit pabote" (3apeructpupoBaH MuHUCTEPCTBOM tOCTULMKM Poccuitckom
depepauunm 6 aekabpsa 2013 r., perncrpaymoHHbin N 30549).

MwuHucTp
A.O0.KOTAKOB

YT1BepaeH

nprkasom MuHUcTepcTBa
TPyAa U COLMaNbHOM 3aLLUTbI
Poccuiickon degepauymm

oT 18 ntoHa 2020 r. N 351H

NPO®ECCUOHA/bHBIA CTAHOAPT

CMNELMANUCT NO COLUANBHOW PABOTE

3

PernctpaumnoHHblii Homep

I. Obwue cBeaeHuA

[eATenbHOCTb NO NJaHNPOBaHMIO, OPraHM3aL MK, KOHTPOIIO U
npeaocTaBAEHMUIO COUMabHbIX YCAYT, MEP COLManbHOM NOAAEPHKKN U 03.001
rocyapCTBeHHOW COLMabHOM NOMOLLM
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(HaMmeHoBaHMe BMAA NpodeccMOHaNbHON AeATeNbHOCTH) Kog,

OcHoBHas uenb BuAa NpodeccUoHaNbHON AeATeNbHOCTH:

MpeaocTaBneHne coumanbHbIX YCIYr, Mep COUManbHOM NoALEepPsKKU U roCyAapCTBEHHOM
COLMANbHOM NMOMOLLM FPaXKAaHam B LLeSIAX YAYyULLIEeHMA YCA0BUIN UX }KU3HEeAEeaTeIbHOCTU U
paclMpeHns Nx BO3MOXKHOCTEN camocTosTeNbHO obecneynBaTb CBOM OCHOBHbIE }KU3HEHHbIE
notpebHocTU

Fpynna 3aHATHIA:

2635 Cneuuanuctbl B 0bs1actn - -
OopraHusauum n BegeHna
coumManbHoM paboTsl

(kog OK3 <1>) (HaumeHoBaHMe) (kog, OK3) (HaumeHoBaHMe)

OTHeceHUe K BUgam 3KOHOMUYECKOWN AeATeNIbHOCTU:

87.10 [eatenbHOCTb N0 MeANUMHCKOMY yXo4y ¢ obecneyeHMemM NpoXxKMBaHUA

87.30 [eatenbHOCTb NO yxoA4y 3a NpectapenbiMy U MHBaAMaaMm ¢ obecrneyeHnem
NPOXKUBaAHMUA

87.90 [esatenbHocTb No yxoay ¢ obecneyeHMem NpoXxKMBaHUA Npoyas

88.10 MpepocTaBneHme coumanbHbix ycayr 6e3 obecneyeHuna NpoxmMBaHmA

npecrapenbiMm U UHBaMgam

88.91 MpepocTasaeHme ycayr no 4HEBHOMY yX04y 32 AeTbMMU

88.99 MpepocTaBieHme NPoYnX coumanbHbixX ycayr 6e3 obecrneyeHmn NPoKMBaAHKS,
He BK/IIOYEHHbIX B ApYyrue rpynnupoBKU

(kog, OKB3[ <2>) (HammeHOBaHMe BMAA SKOHOMUYECKON AeATeIbHOCTH)

Il. OnucaHue TPyA0BbIX PYHKLWI, BXOAALLMX
B npodeccuoHanbHbIA CTaHAAPT (PYHKLMOHANbHAA KapTa
Buga npodeccMoHaNnbHO AeATeNbHOCTH)

0606LuieHHbIe TpyaoBble GYHKLMMU Tpyposble pyHKUMHU
Koz, HaMeHoBaHue YPOBEHb HanmeHoBaHMe Koz, YypOBeHb
KBanndu (nopypose
Kauuu Hb)
KBanndurKa
umu
A JeatenbHoCTb MO 6 OnpeaeneHne MHANBUAYANbHOM A/01.6 6
npeaocTaBAeHUIo HY»KOAEeMOCTU rpaKaaH B
CcouManbHbIX YCAYT, coumanbHOM 06CNy}KMBaHMUM
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Mep coumanbHom
NOAAEPHKKN U
rocyapCTBEHHOM
couyranbHom
nomoLum

OnpeaeneHne NopaaKa U KOHKPETHbIX
YCNOBUI peanmsaumm
WHAMBUAYAIbHON NPOrPamMmbl
npeaocTaB/ieHUs COLMasbHbIX YCAYT,
npeacTaBAeHHOM noayyaTenem
CoLManbHbIX ycayr

A/02.6 6

OpraHmsaumna coumanbHOro
obcnyKuBaHua nonyyartenem
COUMANbHbIX YCAYT C y4EeTOM
MHANBUAYANBbHOM NPOrpammbl
npeaocTaBieHnA COLNANbHbBIX YCAYT,
MHANBMAYANbHbIX NOTPebHOCTEN U
0bcTOATENLCTB, MO KOTOPbLIM
rpaxaaHWH NpU3HaH HyXaaloLWumcesa
B COLMaNbHOM 06CNYKMBaHUM

A/03.6 6

B LeAatenbHoCTb No 6
NJAaHUPOBAHMUIO,
opraHuMsauum,
KOHTPOJIO
peanusaumun un
pa3BUTUIO
COLMANbHOrO
obcnyKMBaHUs

MnaHMpoBaHWe, OpraHmn3aLLmaA 1
KOHTPO/Ib AeATeNbHOCTU
noZpasaenieHns no npesocTaBieHnto
COLMaANbHBIX YC/IYT, COLMANBbHOTO
COMPOBOXKAEHMUSA, MPOPUNAKTUKE
06CTOATENLCTB, 06YCNaBAMBAIOLLMX
HY»KAAeMOCTb rpaykaaHWHa B
CoUManbHOM 06CNYKMBAHMM

B/01.6 6

KoHTponb peanunsaumm
WUHOMBUAYANbHON NPOrpammbl
npegocTaBAEHUSA COLMANbHbIX YCAYT

B/02.6 6

MporHosMpoBaHMe U NPOEKTUPOBaHNE
peannsaumnm coLmanbHoro
06CNYKUBAHMA TPaXK4aH U
AeATeNbHOCTM No NPodUNaKTMKe
06CTOATENLCTB, 06YCI0BAMBAOWMX
HY*KAAeMOCTb B COLMANbHOM
obcnyKMBaHUK

B/03.6 6

PasBuTWe 1 NOBbIWEHNE
3pPEeKTMBHOCTM COLMANBHOIO
obcnyxumBaHun

B/04.6 6

11l. XapakTepuctnka 0606LeHHbIX TPYA0BbIX GYHKLMIA

3.1. 0606weHHan TpyaoBaa GyHKUuA

HammeHoBaHue
NoAaAepKKM 1 rocya,

JeAaTenbHOCTb NO NpeaoCcTaBAEHUIO
COLUMaNbHbIX YCNYr, Mep cou,maanoﬁ

COLMaNbHOM NOMOLLLM

. Koa
dpCTBEHHOU

YposeHb
KBanMpumKaumnm

MpouncxoxaeHue OpuruHan

X |3ammctBOBaHO ‘ ‘




0606LweHHOM Tpys0BOA
dYHKUMM

N3 OpuUrnHana

Kopg PerncrpaumoHHbIn
opurMHana HOoMep
npodeccMoHanbHoOro
CTaHAapTa

Bo3moxHble
HanmeHoBaHWA
[oKHOCTeRn, npodeccnin

Cneuynanuct no coumanbHom paborte

TpeboBaHuA K
06pasoBaHuUIO 1
obyyeHuto

CpenHee npodeccmoHanbHoe obpa3oBaHmMe - NPOrpammbl NOATOTOBKM
CNeunanncToB CpeaHero 3BeHa

nnu

Bbicwee obpasoBaHue - bakanaspuaTt

Bbiclwee obpa3oBaHue - 6akanaspuat (HenpodunbHoe) u
AonosHUTeNbHOoe NpodeccMoHanbHoe 06pas3oBaHMe - NPOrpaMmmbl
npodeccroHanbHOM NepenoaroToBKM Mo Npoduto AeaTe/IbHOCTH

TpeboBaHwWsA K OMbITy
NPaKTUYECKon paboThbl

Ocobble ycnosus gonycka
K pabote

OTcyTCTBME CYAMMOCTU 33 NPECTYN/IeHMA, COCTAaB U BUAbI KOTOPbIX
YCTaHOB/IEHbI 3aKOHOAaTeIbCTBOM Poccuiickot Pepepaumnm <3>.
MpoxoxaeHne 06s3aTeNbHbIX NpeaBapUTeNbHbIX (MPKY NOCTYNAEHUN Ha
paboTy) M Nnepnoamyecknx meguUMHCKMX OCMOTpPoB (obcnenoBaHuin), a
TaKKe BHeouyepeaHbIX MeauLMHCKMX OCMOTPOB (0b6cnenoBaHnin) B
nops/Ke, yCTaHOB/SIEHHOM 3aKOHOA4aTeIbCTBOM Poccuiickom
depepauynm <4>

[pyrve xapakTepuctnkm

[ononHutenbHble XapaKTepUCTUKM

HanmeHoBaHMe AOKYMeHTa Kog, HanmeHoBaHMe 633080 rpynnbl, 4OAKHOCTU
(npodeccnmn) nnm cneupmanbHoCcTH
OK3 2635 Cneumanunctbl B 061acTy opraHnsaummn 1 BeaeHus
coumanbHoM paboThbl
EKC <5> - CneumManunct no coumanbHom paboTe c MONOAEKbIO
OKNATP <6> 26527 CoumanbHbl paboTHUK
OKCO <7> 5.39.02.01 |CoumanbHas paboTa
5.39.03.02 |CoumanbHas pabota

3.1.1. TpyaoBaa ¢yHKumA
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OnpeaeneHne MHANBUAYANbHOM YposeHb

HavmeHoBaHMe |Hy4aeMocTu rpaxaaH B coumnanbHom | Kog |A/01.6 (nopypoBeHb) 6
obcnyKmMBaHUM KBasiMpumKaumnm
MpoucxoxaeHue 3anMmCTBOBaAHO
P . A OpurunHan X
TpyAoBon GyHKUUMU N3 OpuUrnHana
Kog, PernctpaumoHHbIn
opurMHana HOoMep
npodeccMoHanbHOro
CTaHAapTa

TpynoBsble aencreus

Mpuem rpaxkaaH, 06paTUBLLMXCA 32 NOJYYEHUEM COLMAbHbIX YCIYT, Mep
CoLManbHOM NOALEPHKKM U FOCY[apPCTBEHHOMN COLMANbHON MOMOLLM, B TOM
yncne Ha OCHOBAHMWM NPeACTABAEHHOM MHAVMBUAYANbHOM MPOrpaMmbl
npeAoCTaBAEHUNA COLMANBHBIX YCAYT

BbiaBneHune 06CTOHTeﬂbCTB, KOTOpble yXyAwaknT UANU MOTYyT yXyalwnTb
YCNOoBUA XNU3HEOEATENIbHOCTU rpaxX4aHWHaA

BeseHue yyeTa rpaxkgaH, NMPU3HaHHbIX HYXKAAMOLWMMUCA B COLMANbHOM
obcnyKmMBaHUK

Heobxoanmbie ymeHun

BecTM nepBMYHbIM Npuem rpaxkaaH, 06paTMBLIMXCA B OpPraHW3aumio
COLMaNbHOro 06CNYKNBAHMSA

npOBO,D,VITb MHAVIBVIAyaIIbeIﬁ onpoc rpaxgaH W aHaAn3npoBaTb
KomMniekc AOKYMEHTOB, noarsepXxaakowmnx MHAMBUNAOYANbHYHO
HYXOA€eMOCTb rpaxaaH B COLUMaA/IbHbIX yCnyrax

OpraHu130BbIBaTbL obcnefoBaHue  ycl0BUiA KU3HEeAeATeIbHOCTU
rpa’kgaHMHa Mo  MecTy JKuTenbcTBa (dakTuuyeckoro npebbiBaHus),
onpeaenatb MNPWYKUHBLI, CNOCOBHblIE MPUMBECTM WX B  MOJIOKEHMUE,
npeacTaBAsIoOLLEE ONACHOCTb A5 }KU3HU U (MAK) 34,0P0BbA

O6oblwatb M  cucTemaTMsMpoBaTb  MHPOpMaumio,  KacatoLlyroca
06CTOATENbCTB, KOTOPblE YXYAWAT WAM MOTYT YXYAWWTb YCA0BUA
KU3HEeAeATeNbHOCTU TPpaXKaaH, U onpeaenaTb MeTOAbl X NPeoaoNeHuUs

B3anmopgeicTBoBaTb C rpakAaHamu, HYKAAOWMMUCA B COLMANbHOM
obcnyKMBaHUK

YcTaHaBAMBaATb KOHTaAKTbl C COUMA/IbHbIM OKPYXEHUeM rpa*kAaHuHa C
uenbo yTo4yHEeHUA ycnosmﬁ ero Xun3sHegeATeNbHOCTU rpaxaaHWHa Mnpwu
npeanocrtaBieHn coumanbHbIX YCNYr, YKa3aHHbIX B MHAMBMAyaﬂbHOVI
nporpamme npenocrasaeHna cCounanbHbIX ycnyr

Mcnonb3oBaTb OCHOBHble MeTOAbl, Cnocobbl M CcpeacTBa MNOMAy4YeHUs,
XpaHeHua, nepepaboTkn MHGOpMaLMK, HaBbIKM PaboTbl C KOMMbIOTEPOM
KaK cpeacTBOM ynpasneHua uHboOpmauuei, B TOM uucie B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceT MHTepHeT

Bectn gokymeHTaumio, HeO6XOAMMYPO AnAa npeanocrtaBneHnAa coumnasibHbIX
YCAyr n counasibHoOro conposoxaeHmna, B COOTBeETCTBUN C TpE6OBaHMFIMM K




OTYETHOCTU B 6yMa)-KHOM N 3/1eKTPOHHOM BUAE

Heobxoaumbie 3HaHUA

OCHOBHble  HampaB/feHUA TOCYAapPCTBEHHOM MNOAUTMKM B cdepe
COLManbHOM 3aWmMTbl U COLMANBHOTO 06CNYKMBAHUA HAaceNeHNs

HopmaTusHble npaBoBble aKTbl Poccuiickon ®Pepepaunmn B cdepe
COLMaNbHOro 06CNYKMBAHUA U COLlMANbHOM 3alUTbl HAaceNeHMA B YacTU
HeobxoAMMon AN UCMOJIHEHUA A0MKHOCTHbIX 06A3aHHOCTEN

TpeboBaHuA K cobnofeHmnto KOHOMAEHUMANbHOCTH NINYHOM
MHOOPMALUKN, XPAHEHUIO U UCMNO/Ib30BAHUIO MEepPCOHaNbHbIX AaHHbIX
rparkaaH, ObOpaTMBLUMXCA 3a MNOJIyYEHMEM COLMANbHBIX YCAYr, Mep
COLMaANbHOM NOALEPHKKM U TOCYLAapPCTBEHHOM COLMAIbHOM MOMOLLU

MopagoK NpeaoCcTaBAeHMA CoLMaNbHbIX YCayr

Llenu, 3agaum 1 GyHKLMU NOCTABLLMKOB COLMANbHBIX YCAYT

OcobeHHoCTH cou,maanoﬁ pa6OTbI C pasnanyHbimn rpaxXgaHamm -
nonyvyartenamm coumanbHbIX YCAYr U rpynnamm HaceneHuaA

OcHoBbI McuxonorMM B 0obbeme, HEObBXOOUMMOM ANA  BbIMNOJHEHUS
TpyaoBon GyHKLMM

Tunonorua r|p06neM rpaxaaH, NPU3HaHHbIX HYXXA4aWMMUNCA

OcHOBbl  HAaLMOHANbHbLIX WU PEerMoHanbHbIX ocobeHHocTelt 6biTa U
cemMelnHoro BOCMUTAHNA, HAPOAHbIX Tpa,CI,MLI,Ml\;I, opraHusauunn gocyra

COLI,MOKy}'IbTyprIe, coumnanbHoO-NCcuxonornyeckme, ncmnxonoro-
negarornyeckme OCHOBbl MEX/IMYHOCTHOIO B3aMMOAEﬁCTBMH

nOpﬂ,CI,OK NMPU3HAHUA TpaxXAaHWHa HyXgalowumca B COUMalbHOM
O6CI'Iy>-KMBaHMM, onpegeneHuna MHAMBMAyaﬂbHOﬁ I'IOTpE6HOCTVI B
COUMaNbHbLIX  yCAayrax, COCTaBneHunA MHONBUAYANTbHbIX nporpamm
npeaocraB/sieHnA cCounanbHbIX YCnyr

MeTtoabl ANarHOCTUKu NMPUYKnH, yxXyawarwmnx ycnosuma
KN3HeneATe/IbHOCTHU rpa*xgaH, CHMXXaowunx nx BO3MOKHOCTEMN
camocToATeNbHO obecneymBaTb CBOM OCHOBHbIE }KU3HEHHbIE I'IOTpE6HOCTM

OCHOBbI KOMMJIEKCHbIX NOAXOA0B K OLeHKe noTpebHocTelt rpaxaaH B
npeaocTaBAeHUN COLMANbHbIX YCAYT, COLMaNbHOTO CONPOBOMKAEHNA, Mep
CoUManbHOM NoAAEPsKKN U rocyAapCcTBEHHOM coLManbHON NOMOLLM

Buabl, CTPYKTypa M cogepXaHue [OOKYMEHTOB, HeobXxoAMMbIX ANf
OKa3aHMA COLMANbHbIX YCYT, COLMANbHOIO CONPOBOXKAEHMA

OcHoBblI AOOKYMEHTOBEAEHMUA, Tpe6OBaHMﬂ K OTYETHOCTU, NnopAOKYy U
CPpOKam ee npeaocCrtaBsieHnA B paMKax CBOEM KOMneTeHuunn

ITN4eckme OCHOBbI COLI,M&I'IbHOﬁ pa6OTbI

Opyrue
XapaKTepUCTMKM




3.1.2. Tpyposaa ¢pyHKUMA

OnpeaeneHne NopsaaKa U KOHKPETHbIX
C/I0BUIN peanmsaumnm
ZIHAMBMAsaanOﬁuﬂporpaMMbl YposeHb
HavmeHoBaHMe Kog |A/02.6 (nogyposeHb) | 6
npeaocTaB/ieHNs COUMalbHbIX YCAYT,
o KBanndumKaumnm
npeacraBaeHHOM Nosiy4aTesniem
COUMANbHbIX YCAyr
MpoucxoxaeHne 3anmCcTBOBaHO
P . A OpuruHan X
TPYAO0BOW GYHKLUM 13 opuUrnHana
Kopg PernctpaumoHHbIn
opuruHana HOoMmep
npodeccmMoHanbHOro
CTaHAapTa

TpyaoBble fencTems

BbiABneHMe noTeHuMana rpaxxgaHunHa n ero 6nmxKanwero OKpyXXeHuAa B
peweHnn npo6neM, CBA3aHHbLIX C npeoaosieHneEm O6CTOFITe}1bCTB,
yxXygLwawmx nnn CNOCOBHbIX yXyawunTb ycnosumA ero
KN3HEeOEeATE/IbHOCTHU

MnaHnpoBaHWe AencTBuin, BbIBOpP TexHonoruii, ¢opm U MeToa0B
NpeaocTaBAEHMS COLMANbHbIX YCAYT NPU OpPraHu3aumy npeaocTaBieHus
COUMaANbHBIX YCAYr, ONpeAeneHHbIX WHAMBUAYANbHON MpPOrpammon
npesocTaBAEHMUS COLMAbHbIX YCAYT

B3aMMO,ﬂ,eﬁCTBMe CO cneuunanncrtamu, opraHunsaumamm m COO6LLI,€CTBaMM
NnO OKa3aHUIKo nomown B peweHunn npo6neN\ nonyaneneﬁ COLUMaNbHbIX
YCnyr, CBA3aHHbIX C NpeogoneHnem O6CTOF|TEI]bCTB, yxyguwaruwmnx naun
CNOCOBHbIX YXYyAWNTb YCN0BUA UX XU3HELEATE/IbHOCTU

Heobxoanmbie ymeHun

HOHerTM3MpOBaTb uenn, yKasaHHble B MH,EI,MBM,D,yaﬂbHOﬁ nporpamme
npeanocrassieHnA COUuManbHbIX  ycayr Ha OoCHOBe I'IpOBe,CI,EHHOﬁ
ANArHoOCTUKKN, a TaKXKe NPOrHo3npoBaTb pPeE3y/ibTaTbl NPeaoCTaBEHUA
COUMaNbHbIX YCNyr

Mcnonb3oBaTb TEXHONOMMM 1 MEeTOAp! cou,maanoﬁ pa6OTbI

NpumeHATb MEeTOo4bl ANArHOCTUKU JTIMYHOCTH, nossojsiaouwmne
aAKTya/in3nposaTtb NO3NUUNIO rpaxKgaHWHa, O6paTMBLLIEI'OCFI 3a nNosydyeHnem
ycnyr, wm obecneuynTb peannsauunio TeXHON0rnm camonomouwmn #u
B3ammonomouiu

YuyuTbiBaTb U3MEHAILWMECA YCNOBUA MMU3HEOEeATeNbHOCTU rparkgaH C
uenbto BHeCeHWUA npep,nomeHMﬁ O KOpPpEeKTUpoBKeE MHAMBMAyaﬂbHOﬁ
nporpammsl NnpeaocCTtaBsieHNA CoOUunanbHbIX YCNyr

BsaumogeiictsoBatb co cneumanncTamu, opraHusaumnamm n
coobulectBamM  NpU  NPEAOCTaBAEHUM  COLUMANbHbIX  YyCayr, Mmep
CoLUManbHOM NOAAEPMKKN U roCyAapCTBEHHOM CoLMaibHON NOMOLLN

Heobxoammble 3HaHKA

HopmaTuBHble npaBoBble aKTbl Poccuiickoin Pegepaumm B chepe




CoUMaNbHOrO 0BCAYKMBAHUA U COLMANbHOMN 3alUUTbI HACe/IEHUS B YacTu
HeobxoaAMMOM AN UCNOTHEHMA A0IKHOCTHbIX 06A3aHHOCTEN

OCHOBHble Hanpas/ieHUA MOJIMTUKM COLMabHOMN 3allMTbl HaceneHMsa Ha
benepanbHOM, perMoHaNbHOM, MyHULMMNAAbHOM YPOBHAX

OcHOBHble TWMbl Npobaem, BO3HMKAIOLWMX Yy MoayyaTenein couumanbHbIX
yenyr

OCHOBHble pOopMbl 1 BUABI COLMANBHOTO 06CAYXKMBAHUA

OCHOBbI COCTaB/lE€HWUA WHAMBUAYANbHOW NPOrpaMmbl MpeLocTaBiAeHUA
COLMaNbHbIX ycayr

MopagoK NpeaoCcTaBAeHMA COLMaNbHbIX YCayr

TexHonornu coumanbHom paboTbl U YCNOBUA UX MPUMEHEHUA

OCcHOBbI MPOEKTUPOBAHMUSA, MPOTHO3MPOBAHUSA U MOAENMPOBAHUA B
coumanbHom pabote

MoTuBaLUMOHHbIE TEexXHONOormn B COLLMaﬂbHOVI pa60Te n TEXHONOTUU
AKTUBU3aUunn TMYHOCTHbIX peCypCoB 1 peCypCoB COUMNaIbHOIo OKPYXeHUA

OcHoBbl McuxonorMM B 0bbeme, HEObBXOOUMMOM ANA  BbIMOJHEHUS
TpyaoBon GyHKLMM

SKOHOMMYECKME OCHOBDI COLI,VIBJ'IbHOVI pa60Tb|

NHPpacTpyKTypa NpesoCcTaBieHUs COLMabHbIX YCAYT B MyHUUMNANAbHOM
06pa3oBaHUK, pecypcbl MECTHOrO COObLWEeCTBa

Poccuinckunii n 3apybexkHbli onbIT coumanbHom paboThbl

STU4YecKme OCHOBbI cou,maanon pa60Tb|

Apyrvie
XapaKTePUCTUKU

3.1.3. TpypoBasa ¢pyHKUMA

OpraHu13auma coLmanbHoro
ob6CcNyKMBaHMA NonydaTtenen
COLMANbHBIX YCYT C yYETOM

WHAOVBUAYANbHON NPOrpaMmmbl YpoBeHb
HanmeHoBaHWe |nNpeaocTaBAeHMA COUMANbHBIX YCAYT, Kog | A/03.6 (nogyposeHb) | 6
WHANBUAYANbHbIX NOTpebHOCTElN U KBaAUpUKaLmm

O6CTOFITeI'IbCTB, MO KOTOPbIM
rpaxxXgaHnH Npn3HaH HyYXXA4aloWMMCA B
counanbHOM 06C!'|y)+(VIBaHVIVI

MpoucxoxgeHune
TpyAoBon GyHKUUMK

3anmcTBOBaHO

OpuruHan X
U3 OpuUrnHana




Kopg PerncrpaumoHHbIn
opurnHana HOMep
npodeccMoHanbHOro
CTaHAapTa

Tpyaosble gencTans

MoAroToBKa AOKYMEHTOB AR 3aK/0YeHUs A0rosopa O npeaoctasaeHun
rpaskaaHuWHy COLMaNbHbIX YCAYr B COOTBETCTBMM C MHAUBWUAYaNbHOW
nporpaMmmont npeaocTaBAeHUA COLMaNbHbIX YCayr

OpraHv3auusa nNpeaocTaBAeHUA  COLMaAibHbIX  YCAYr  nojyvyatensam
CoOUManbHbIX YCAYr, a TaKXe Mep COLMaAbHON MNOAAEPNKKUA U
rocy4apCTBeHHOW COLMaibHON NOMOLLM

ObecneyeHne nocpeaHUYecTBa MEXAy rpaxKk4aHUHOM, HYXAaloWMmMca B
NpPeaoCcTaBNEHUM COUMAbHBIX YCAYr, Mep COUMasbHOW MOAAEPNKKM,
rocy4apCTBEHHOM COLMANBHON NOMOLLM, U Pa3INYHBIMMK CNeuManncTamm
(opraHusauuamm) c uenblo NPeAcTaBieHUs WHTEPECOB rpaKAaHWHA M
peLleHns ero coumanbHbIx Npobiem

CopeiictBue Mobuansaumm cobCTBEHHBIX PECYPCOB MParkKAaH U Pecypcos
MX COLMANbHOTO OKPYKEHWs AnA  NPeojosneHns  obCToATeNbCTs,
YXYALWAOWMUX UAN CNOCOBHbIX YXYALIWTb YCIOBUA KU3HEAEATE/IbHOCTH
rpaskaaH

OpraHusauMa HanpasaeHuMA nojydatenei  couuanbHbIX  YCayr B
cneumMannsmMpoBaHHble couManbHble opraHuM3aunmn (noapasaeneHus) u
(nnn) K npodunbHbLIM cneymanncTam

OpraHM3au,vm COUMaNbHOIoO conpoBoOXAeHunA TrpaxXgaH B npouecce
peannsauunmn MH,D,MBMAyaﬂbHOVI nporpammesbl NpenocrtasaeHnA CoOLMaabHbIX
YCNYyr n OKasaHunAa mep cou,maanoﬁ noaaepxKu

OpraHusauusa npodunakTMyeckolr paboTbl Mo NpegynpexaeHuto
nosBieHna u (Man) pasBUTUIO  OBCTOATENLCTB, YXYAWaAOWMX WU
CNOCOBHBIX YXYALIMNTb YCNOBUSA KU3HELEATENIbHOCTM rpaxKaaH

Heobxoanmbie ymeHun

Noarotasnmeatb OOKYMEHTbI AanAa 3aKno4eHnA A0roBsopa o
npeanocrtaBieHnn rpaxXgaHHy couuasibHbiIX ycayr B COOTBETCTBUM C
MHAMBMAyaHbHOﬁ ﬂpOFpaMMOVI npeaocrtaB/ieHNA COLManbHbIX YCNyr

Mcnonb3oBaTb onTumMmanabHoe coyeTaHune Pa3/INYHbIX TEXHO/IOTNM
cou,maanoﬁ pa60TbI B npouecce npenocrasneHnAa CouManbHbIX YCNyr,
onpegeneHHbIX MHAMBMAyaﬂbHOVI ﬂpOFpaMMOVI npenocrtasaeHnA
COUMaNbHbIX YCNyr

Obecneunsatb opraHunsauuio BBaMMOAeﬁCTBMﬂ I'IpO(I)MJ'IbeIX
cneumannctoe B npouecce npeaocCraBneHNAa  CounanbHbIX  yCcnayr
rpaxXgaHam

MoTtuneupoBaTb nonyanenei& coumnanbHbIX ycnyr n wUx coumnanbHoe
OKpyXeHne K aKTMBHOMY Yy4aCTUO B peasin3auunn VIH,EI,MBMLI,yaﬂbHOﬁ
nporpammsl NpeaocCTtaBsieHNA CoOunanbHbIX YCNyr

OpFaHM3OBbIBaTb nposegeHne uUHOUBUAYA/IbHbIX I'IpOd)MJ'IaKTW-IeCKMX




MEPONPUATUIA C TrpakgaHamMu MO MecCTy XuTenbctBa (daKkTnyeckoro
npebbiBaHMA) B BUAE KOHCYNbTaUWMi, COAENCTBMA B OpraHU3auuu
3aHATOCTM, O340POB/IEHUS, OTAbIXa, NPeAOCTaB/feHUs CoUMasibHbIX,
NpaBoOBbIX,  MEAMUMHCKUX,  0Opa3oBaTefibHbIX,  MCUXOJIOTUYECKUX,
peabnnnUTaumoHHbIX yCayr

Mcnonb3oBaTb OCHOBbI MPaBOBbIX 3HaHW B cdhepe npenocTaBieHUs
COLMANbHBIX YCNYr, Mep COUMasbHOW MOALEPMKKU U TOCYAapCTBEHHOM
COLManbHOM NOMOLLMU

MpUHUMaATL  y4acTMe B  MWIOTHbIX MPOEKTax M  WUCNO/b30BaTb
MHHOBALMOHHbIE TEXHOMIOTUU COLMAIBHOTO OBC/YKMBAHUA HaceseHus C
YY4eTOM MHAMBMAYASIbHBIX OCOBEHHOCTEN NoslyYaTeieit coumanbHbIX yCayr

ObecneunBatb KOHPUAEHUNANBHOCTb IMYHOM MHPOPMALLUM O FparkaaHaXx,
06paTUBLLUMXCA 33 NONYYEHMEM COLMABbHBIX YCAYT

Heobxogumblie 3HaHUSA

HopmaTusHble NpaBoBble akTbl Poccuitickoit Pepepaunn B chepe
COLUMANbHOro 06CNyKUBAHUA N COLMANLHOM 3alLMTbl HACeNEHUA B YacTU
HeobxoAMMOoW AN UCMOJIHEHUA A0MKHOCTHbIX 06A3aHHOCTEN

OcHoBHble Hanpas/ieHnA NOJIMTUKAN B cd)epe COLI,MBI'IbHOﬁ 3aWnTbl U
coumanbHOro 06CI'IY)'KVIBaHVIFl HaceneHuA

nOp‘r'I,CI,OK npeaocrtaB/ieHnA COLManbHbIX YCNyr

MepeyeHb AOKYMEHTOB, HEOBXOAMMbIX A1 NPefoCTaBAeHUs COLUMANbHbIX
YCAYT rparkaaHam, 06 paTMBLUMMCSA B COLMAbHBIE CNYKObI

MpaBuna BeAeHUA AOKYMEeHTaLuum

Cucrema OpFaHM3aLLMl;'1 coumnanbHoOro 06CJ'IY)+(VIBaHVIFI Ha permoHaibHOM U
MYHUUNNANTbHOM YPOBHE, UX LLeNN, 3a4a4n 1 (I)YHKLI,MM

Uenn, npuHUMNnbl 1 OCHOBbI OpPraHM3aunn counanbHOro nocpeaHmn4ecTBea
mexay nonydarenem CoumanbHbIX YCAYr U pas3/iMndHbIMMU COUUaIbHbIMUA
MHCTUTYTAaMW ONA npencraBneHna MHTepecos nonyaneneﬁ coumnanbHbIX
YCNyr n peweHna ero coumnasibHbix npo6neM

PernameHT mexXBeJ0MCTBEHHOIoO B3aMMO,ﬂ,eﬁCTBMﬂ

Coepbl npodeccnoHanbHOM 0TBETCTBEHHOCTU NPOPUIbHBIX CNELLMANNCTOB
B NpoLiecce NpPeoCTaBAeHNA COUMANbHbIX YCAYT

OcHOBbI BaN€onormnu, cou,maanoM megnunHbl

DKOHOMMUYECKME OCHOBDI cou,maanoM pa6OTbI

McrxonorMyeckme m coumanbHo-NeaarorMyeckne 0CHoBbI CoLManbHOM
paboTbl

MpaBWia OKa3aHUA CUTYaLLMOHHOM NOMOLLM MHBAINAAM PA3ANYHbIX
KaTeropuii Ha 06bEKTax COLNAIbHOM, UHXKEHEPHOWN 1 TPAHCNOPTHOM

n Hd)paCprKTypbl

OcHoBbI repoHTONI0rnNN




TexHo0rMK coumanbHOM PaboTbl

ITMYECKMEe OCHOBbI couuanbHOM paboThbl

Opyrue -

XapPaKTepUCTnKun

3.2. 0606weHHan TpyaoBaa GyHKUUA

[eatenbHOCTb NO NAAHMPOBAHWUIO,
OpraHu13aLmnmn, KOHTPOJIHO peannsaLmnm YposeHb
Haumenosanme |°P HAM, P P 4 Koa B P 6
W Pa3BUTUIO COLMANBHOIO KBanndumKaumnm
obcnyxkmBaHmA
MpouncxoxpeHne
o o 3anMmcTBOBaHO
0606wweHHoM TpyoBoit | OpurmHan X
n3 opurnHana
bYHKLMM
Koa PernctpaumoHHbIn
opurMHana HOoMep
npodeccnoHanbHOro
CTaHAapTa

BosmoxHble
HaMMeHoBaHWA
OOMKHOCTeN, npodeccunit

3aBe,u,y+ou.|,m71 oTaeneHnem opraHmsaumm counmaabHoOro O6CJ'Iy)KMBaHVI‘r'I

TpeboBaHuA K
06pasoBaHuUIO U1
obyyeHuto

Bbicwee obpasoBaHue - bakanaspuaTt

nnm

Bbicwee obpasoBaHue - bakanaspuaT (HenpoduabHoe) u
AononHUTeNbHoe NpodeccMoHanbHoe 06pasoBaHmMe - NPOrpaMmmbl
npodeccroHanbHOM NepenoaroToBKM No Npoduto 4eaTelbHOCTH

TpeboBaHWA K ONbITY
NpaKTUYecKol paboTbl

He meHee ogHoro roga paboTbl B A4OMKHOCTM cnewmanmcTa B obnactu
COLMaNbHOM 3aWNTbI HAaceNeHUSA (B TOM YMC/Ie B CUCTEME COLMAIbHOTO
ob6cnyKuneaHma), 06pasoBaHMA, 34PaBOOXPAHEHUA, TOCYAAPCTBEHHOMO
M MYHULMMNANbHOrO yNpaBaeHun

Ocobble ycnosus gonycka
K paborte

OTCyTCTBME CYAUMOCTM 3@ NPECTYNAEHMA, COCTaB U BUAbI KOTOPbIX
YCTaHOB/IEHbI 3aKOHOA4ATENLCTBOM Poccuitickon Pepepauymm
MpoxoxaeHne 0b6sa3aTeNbHbIX NpeaBapuUTeNbHbIX (MPW NOCTYNJIEHUU HA
paboTy) M Nnepnoamyecknx meauUMHCKMX OCMOTPOB (0bcnengoBaHuit), a
TaKXe BHeoyepeaHbIX MeguLMHCKMX OCMOTPOB (06cnenoBaHuii) B
nopsAgKe, yCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM POCCUMCKOM
depepaumm

[pyrve xapakTepuctnku

JAonosHuTeNbHble XapaKTepUCTUKH




HanmeHoBaHMe AOKYMEHTA Kog HanmeHoBaHue 6a30B0OM rpynnbl, A0/IKHOCTU

(npodeccum) nnun cneumnanbHOCTH

OK3 2635 Cneunannctbl B 06/1acTM OpraHmn3aLUnm 1 BeaeHun
coumnanbHom paboTsl

EKC - Crneunannct no coumasbHo paboTe C MONOAEKbIO

OKNATP 26527 CoumanbHbl paboTHMK

OKCO 5.39.03.02 | CoumasnbHan paboTa

3.2.1. Tpyposaa ¢pyHKUMA

MNnaHnpoBaHue, opraHmsauma n
KOHTPOJIb AE€ATENbHOCTU
nozpasaeneHus no npeaocTaBiaeHuto
COLTVFI)aanbIX cnyr cole,lfélanoro Yposerb
HavmeHoBaHMe yer, Kog |B/01.6 (nogyposeHb) | 6
CONPOBOXKAEHUA, NPOdUNAKTUKE
KBanndumKaumnm
obcTonaTenbcTs, 06yCA10BANBAOLLMX
HY*KOAeMOCTb rpaXAaHWHa B
coumManbHOM 06CNYKMBAHUM
MpoucxoxaeHue 3anmcTBOBaHO
P . A OpuruHan X
TpyaoBon GyHKUMK N3 OpUrMHana
Koa PernctpaumoHHbIn
opuUrnuHana HOMmep
npodeccMoHanbHoOro
CTaHZapTa

TpyaoBble AencTemSA

Onpe,qeneHme N1aHOBbIX LI,EJ'IEIZ M 3a4a4 nogpasaeneHnAa U oTaesNibHbIX
cneumanncrtos

Onpep,eneHme pecypcos, HEO6XOAMMbIX ana peannsaumn coumanbHOro
O6CI1Y)KMBaHMFI, OTBETCTBEHHbIX UCMOJIHUTENEN

OnpeneneHve obbema paboTbl COTPYAHWKOB MNOApasaefneHns U
pacnpegeneHue 3agaHnin mexay HUMm

CopeicTBMe B NPeAoOCTaBNAEHUM  MEAWMUMHCKOW, MNCUXO/I0OTMYECKOM,
COUMaNbHOW MNOMOWM rpaxgaHam, MPU3HAHHbIM HYXKAAOWMMUCA B
coumanbHoOM 06CAYKMBAHUW, HE OTHOCALLEMCA K COLMaANbHbIM YyCayram
(coumanbHoe conpoBoXKaeHue)

OnpeaeneHuve rpynnbl CNELMANMUCTOB A8 MEKAUCLUNAMHAPHOIO U (1K)
MeXXBeAOMCTBEHHOrO B3aMMOAENCTBUA NPU COLMANbHOM 06CNYKUBAHMM
rparkaaH

KoopaunHauma 0eATeNnbHOCTU COTpyaAHUKOB noapasaeneHna no
BbIMNO/IHEHUIO NOCTaB/I€HHbIX 3a4a4

MoTunsauma COTpyAHMKOB Ha BbINOJHEHWE NOCTAaBAEHHbIX 33434
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KOHTpPO/1b BbINO/IHEHWS NNAHOBLIX LiEsIel U AeATeIbHOCTM CNeLmnancToB

AHanns paboTbl OTAE/IbHbIX CMELMANNCTOB U NOAPa3AENEHMA B LLEIOM

MpoBeaeHne meponpuATUiA Ans obecnevyeHUs NPUHATUA KONNEKTUBHbIX
peLleHnI No ocyLWecTBIEHMIO COLMANbHOIO OBCNYKNBAHNA FPaXKaaH

OcylWwecTBeHMEe  MeponpuATUIA MO MOBbIWEHUIO  KBanudUKaumum
COTPYAHMKOB NoApasaeneHms

MpuMeHeHWe TEXHONMOTMI HaCTaBHUYECTBA, HAMpPaB/IEHHbIX HA OKasaHue
nomouwmn HoBbIM COTPYAHUKaM nogpasgeneHna, Bka4Yaa Uux agantalmio
Ha paboyem mecTe

OpraHusauma meponpuatTMiA No  nNpodunakTMke nNpPodeccMoHaibHOro
BbIrOpPaHUsA

HeobxoamMmble ymeHus

MnaHupoBaTb paboTy NnogpasaeneHus

dopmynmpoBaTb Uenn, 3agadyM, onpeaensaTb 0b6A3aHHOCTU U TpyAoBble
OeWCTBUA COTPYAHUKOB NogpasaeneHus

OpraHu3oBbiBaTb  B3aMMOAENCTBME  CMNEeunanuctoB B Npolecce
NpeAocTaBAEHUA COLManbHbIX YCAYr, Mep COLManbHON MNOALEPIKKA U
rocyiapcTBEHHOM coumanbHON NOMOLLM

OpFaHVI3OBbIBaTb coumnanbHoOe conpoBoXXAaeHue rpaxaaH, NPU3HAHHbIX
HYyXOalownmnca B COLMaibHOM 06CI'IY)KMBaHMM

Ucnonb3osaTb UHCTPYMEHTbI MEX/TUYHOCTHbIX KOMMyHMKaLLMVI

PerynnpoBatb KOHGAMKTbI, MPUMEHATL HaBbIKWM MeAMaLMn B COLLMAbHOM
coepe

Mcnonb3osaTb MHCTpYMEHTale\/‘I BblAB/1IEHUNA BO3MOXKHOCTEMN n
FIOTpe6HOCTEI7I KOHKPETHOro CcCoTpyaHuKa C Uenbko onpeaeneHunAa ero
ﬂpOd)ECCMOHaI'IbHOI'O norteHuunana

PeannsoBblBaTb TEXHOMOMMU HACTaBHWMYECTBA, BbICTPAMBaTb MOAEAN €ro
OpraHusauMm W MNpoBeAEeHUs B COOTBETCTBMM C  M3MEHAOLWMMUCA
NoTpebHOCTAMM COTPYAHUKOB

Onpepenatb CTUMyAUpYoLLME dakTopbl npodeccnoHanbHOM
AeATeNnbHOCTH, pa3pabatbiBaThb " peann3oBbIBaTb cuctemy
CTUMYNMpoBaHusa appekTMBHOM NPodeccMoHaNbHOMN AEATENBHOCTU

Heobxoanmble 3HaHUA

HopmaTmsHble npaBoBble aKTbl Poccuiickonr Pepepaumm B chepe
COLUMANBbHOro 06CNYKMBAHMA U COUMANBHOM 3aWMTbl HAaceNIEHMA B YacTu
HeobxoaMMON ANA UCNONHEHUSA A0/MKHOCTHbIX 06A3aHHOCTEN

OcHOBbI COUMANBLHOIO conposoXaeHunA

Llenn, npuHUMNbI U TEXHONOTMU YNPaBieHMA NepCoOHaN0M

TexHoNOMMK couManbHO paboTbl

OcHoBbI KOHd)}'IMKTOI'IOI'VIVI n meamaumun




Mcuxonorua n coumonorma ANYHOCTU U rpynnbl

Mcuxonornyeckme n coumonormyeckme meToabl ccneaoBaHuA

Mcuxonornsa n coumonorns ynpasneHus

OcHOBbl J0KymMeHTOBeAeHus, TpeboBaHMA K OTYETHOCTW, MNOPAAKY W
CPOKam ee npeaocTaBAeHMA B PaMKax CBOEN KoMMeTeHLUnn

MpuHUMNbI, BUABI, METOAbI M TEXHOIOIMWN HacTaBHUYECTBA

ITUYECKMe OCHOBbI COLMANbHOM paboTbl U fen0BOro obLeHnn

Odpyrue
XapaKTepuUCTUKM

3.2.2. Tpyposasa ¢pyHKUUA

KoHTponb peanunsaumm YpoBeHb
HanmeHoBaHWe |MHAMBMAYAbHON NPOrpPaMmmbl Kog |B/02.6 (noaypoBeHb) 6
npeaoCcTaBNeHMNA COLMANbHbIX YCayr KBanndumKaumnm
MpoucxoxaeHue 3anmcTBOBaHO
P . A OpuruHan X
TpyaoBon GyHKUMK N3 OpUrMHana
Koga PernctpaumoHHbIn
opuUruHana HOMmep
npodeccMoHanbHoOro
CTaHZapTa

TpyaoBble AencTems

OpraHu3aumMsa KOHTPOAA KayecTBa, pPesy/bTaTUBHOCTU U 3O EKTUBHOCTM
NpegocTaBNeHMs  COLMANbHbIX  YCAYyr B pPamKax  peanvsauuu
WHOMBUAYANbHON NPOrPamMmMbl NPEeA0CTaBAEHMA COLLMANbHBIX YCAYT

OpFaHVI3aLI,MF| KOHTPONA 3a COGJ’II’OAGHMGM CTaHOapPTOB NpeaocrtaBaeHUA
COUMaNbHbIX YCNyr

KOHTpOﬂb BbINOJ/IHEHUA MHAMBMAyaﬂbHOVI nporpammsbl npeanocrtaBieHnA
COUMaNbHbIX YCNyr

B3aMMOAEV1CTBMG C nonydyarenamum couunanbHbIX YyCnyr, oOpraHusauuna
IMYHOIo npuema rpaxXgaH no BonpoCam npeaoctaBneHnAa coumnanbHbIX

ycnyr

MOHUTOPUHT YA0BNETBOPEHHOCTU FPparkAaH KayecTBOM MNpenocTaB/ieHuA
COUMaNbHbIX YCNyr

Heobxoanmble ymeHun

MponssoguTtb JINYHbIN npuem rpa*xXaaH no BonpocCam npeaocrtaBsieHnA
COLUMaNbHbIX YCNYTr B OpraHn3auunm

Mcnonb3oBatb  meToabl n TexHonormn aonAa  OueHKMH Ka4yecTBa,
Pe3ynbTaTUBHOCTU U 3d)(|)eKTVIBHOCTVI npeaocTtaBieHNA COUMaNbHbIX YCNYT




MpoBOAUTb Pa3NyHbIe BUAbI ONPOCOB HAaCENEHMA N SKCNEPTHbIX ONPOCOB,
HaMNpaB/IeHHbIX Ha OLLEHKY KayecTBa U 3GPEKTUBHOCTM NpesoCcTaBAfAEMbIX

ycnyr

OpraH130BbIBaTb  MPOBEAEHME  MOHUTOPUHra  YA0BJAETBOPEHHOCTM
rpaskaaH KayecTBOM MpeaoCTaBAeHMA COLMAbHbIX YCaYT

AHann3MpoBaTb pesy/bTaTbl NPeAOoCTaBAEHUA COLMANbHBIX YCAYr B BUAE
KauyeCTBEHHbIX U KOJIMYECTBEHHbIX AaHHbIX, B TOM YMC/IE B 3/IEKTPOHHOM
BuAae

Heobxogumblie 3HaHUSA

OcHosBbl KOHTPO/1A Ka4eCTBa NpeaocTtaB/ieHNA COLManbHbIX YCayr

MopagoK NpeaoCcTaBAeHMA COLMaNbHbIX YCayT

COLI,VIOKV/'IbTyprIe, coumanbHO-NCcnuxonorn4yeckue, ncuxonoro-
neagarorn4eCkme OCHOBbl MeXX/IMYHOCTHOIO Bsammo,qeﬁcrsm

MeTtoabl  06paboTKM  AAHHBIX  3MMUPUYECKMX  UCCAELO0BaHWUM,
npeaocTaBAeHUSA UX B YNCIOBON, TabMUHOM, rpadmyeckoi dopme

anIHLI,VII'IbI 1 npaswuia nposBengeHMA OonpocoB HacCeNeHUNA N 3KCNEPTHbIX
onpocoB, HaMpaB/IEHHbIX Ha BbIAB/EHUNE Ka4decCTBa WU 3¢¢EKTVIBHOCTI/I
npeaocraBAemMbiX yCayr n mep COLI,VIBI'IbHOVI noanepHkum

OcHosBbl CTaHAapTU3aLnun n KONNYECTBEHHOM OUEHKU Ka4yecCTBa
npeaocraB/sieHnA cCounanbHbIX YCnyr

STU4YecKme OCHOBbI cou,maanon pa6OTbI n aenosoro O6LLI,€HMFI

Apyrvie
XapaKTePUCTUKU

3.2.3. TpypoBasa GpyHKUMA

lMporHo3upoBaHMe U NPoOeKTUpoBaHue
peanusaummn coumanbHoOro
06CNYKMBAHMA rPAXKAAH U YposeHb
HanmeHoBaHWe |AeaTenbHOCTM NO NpodUNaKTUKeE Kog |B/03.6 (nopypoBeHb) 6
06CTOATENLCTB, 00YC0BANBAOLLMNX KBanndukauum
HY>JaeMOCTb B COLMANbHOM
obcnyKMBaHUK
I'Ipomcxoz«p,eHme OpuritHan X 3aMMcTBOBaHO
Tpyaoson GyHKUMM U3 opurnHana
Kog, PerncrpaumoHHbIn
opuruHana Homep
npodeccMoHanbHOro
CTaHAapTa

TpyaoBble AencTBuMA

MpoBeaeHWe MOHWTOPWMHIFA COUMANbHOW CUTyaUUMM Ha Tepputopuu
obcnyxumBaHua




CoctaB/ieHMe MpPOrHo3a pPasBUTUA COUMANbHOIO OOCAYyXKMBAHMA Ha
TeppUTOPUM 06CNYKUBAHUA

PaspaboTka M 3KcnepTU3a MPOEKTOB (mporpamm) no peanusauuu
COUMANbHOTO OBCNYKMBAHUA TPaXKAaH M NPodUNaKTUKE OOCTOATENbCTB,
06YC/I0BNMBAIOWMNX HYXKAAEMOCTb B COLMAZIbBHOM 06 C/TYXKMBaHUU

Heobxogmmble ymeHUs

Onpeaenatb Uefb MOHUTOPUHIa COLMANbHOW CUTYaLUM Ha TeppUTOpPUM
obcnyKumBaHusA

Mcnonb3oBaTth pasinyHblie METOAbl MOHUTOPUHIA COLMANbHON CUTYaLLMM

Mcnonb3oBaTb pesynbTaTbl MOHMTOPUHIa B  OnpedeneHun uenei
coumanbHOro 06CNyXnBaHUA HaceneHums

BbIfBAATE M aHANU3MPOBATL MHPOPMALMIO O COLMANBHOW CUTyauuu Ha
TEPPUTOPUN 0BCNYHKNBAHUA

OueHunBsaTtb AO0CTOBEPHOCTb MHd)OpMa Luun, I'IOJ'IV‘-IEHHOﬁ B Xoge
MOHUTOPUHTA

PaspabatbiBaTb CoOLMa/NbHblE NPOEKTbl (MporpamMmbl) MO peanusaumu
COUMaNbHOro OBCNYKMBAHUA TpaXKaaH U NpoduNakTMKe 0BCTOATENLCTB,
06YCNOBAMNBAIOLLMX HYKAAEMOCTb B COLMANbHOM 0BCNYKMBaHWUU

AHanM3npoBaTb MNPUMEHEHUE CYLLECTBYIOWMX COLMANbHbIX TEXHONOTUIA
ANA peannsalmm coumanbHOro npoeKkTa (nporpammol)

PaspabatbiBaTb WHHOBaLUMOHHbIE TEXHOI0TUK COLMaNbHOTO
obcnyxumBaHuA

BbINO/HATL 3KCMEPTU3Y COLMaAIbHOIO NPOEKTa (Nporpammbl)

Mcnonb3oBaTb MeToAbl U CPeacTBa MONyYeHUn, XpaHeHus, nepepaboTku
UHPOpMaUMKN, NpPeaoCTaBNeHWA [AaHHbIX B  UWCAOBOW, TabauuyHoM,
rpaduyeckon ¢opme, paboTaTb C KOMMbIOTEPOM KaK CpeacTBOm
ynpasneHua WHPopmaumeil, B TOM uucie B UHPOPMALMOHHO-
TEeNEKOMMYHUKALMOHHOW ceT UHTepHeT

Heobxoanmble 3HaHUA

HopmatmsHble npaBoBble aKTbl Poccuiickor Pepepaumm B chepe
COUMANbHOro 06CNYKMBAHMA U COUMANBHOM 3aWMUTbl HACENEHUA B YacTu
HeobxoaMMON ANA UCNONHEHUA A0/MKHOCTHBIX 06A3aHHOCTEN

OcHOBbI MPOEKTUPOBAHMA, MNPOTrHO3MPOBAHMA U MOAENNPOBAHUA B
coumanbHol pabote

OcHoBblI opraHunsaunnm HpOd)ECCMOHaﬂbHOﬁ AeATeNbHOCTU, KOHTPOANA
Ka4yecCTBa NpeaocrtaBaeHnNA COUMaNbHbIX YCAyr

OcHOBbI aHaNM3a couManbHbIX npoueccos, nponcxoaAanx s O6LU,€CTB€, nx
BO3MOXHble HEraTUBHbIE NOCNeACTBUNA, CUTYALLlUN COLUMAIBHOIO PUCKa

MeTtoabl 06paboTKM AaHHbIX IMNNPUYECKUX UCCNEA0BaAHNIA

Opyrue
XapaKTepUCTMKM




3.2.4. Tpyposaa ¢pyHKUUA

Passutune n nosblweHue YpoBeHb
HavmeHoBaHMe |3pPEKTUBHOCTU COLMANLHOTO Koa | B/04.6 (nogypoBeHb) | 6
obcnyxmBaHumA KBanndumKaumnm
MpoucxoxxaeHue 3anMmMCTBOBaAHO
P . A OpurunHan X
TpyAoBon GyHKUUMU M3 OpUrMHana
Kog, PernctpaumoHHbIn
opuruHana HoMep
npodeccMoHanbHoOro
cTaHAapTa

TpyaoBble fencTeus

OpraHusauma MeponpuATUIA No NPUBNEYEHUIO PECYPCOB OpraHM3auui,
06LIeCTBEHHbIX  0bbeaAnHEeHU, A06pPOBOMbYECKUX  (BONOHTEPCKMX)
OpraHM3auMin U YacTHbIX L, K peannsaumm coumanbHoro obeaysknsaHmsa
rpaxgaH

Mcnonb3oBaHWe cpeacTB MacCoBOW WMHPOpPMaLMKM, CalToB, COLMANbHBIX
ceTelt ANA NpUBIeYEHMA BHUMaHWA 06LLEeCTBa K aKTyaslbHbIM COLMA/bHbIM
npobnemam, WHPOPMMPOBAHUA O HaMpPaB/JEHUAX peanusaunm w
nepcneKkTUBax PasBUTUA CoLMaIbHOM PaboTbl

I'IpOBe,u,eHme p360TbI no nNpoasuXeHuw 1 nonyaapmsaumm nosnNTUBHOIO
OonbiTa OpraHnsaumm CoLMaabHOIO 06C}'IY)KVIBaHMFI n cou,maanoﬁ
noaaepXKM HaceneHna nytem noarotoBkM matepuasioB AnAa cpencrs
MaccoBow VIH(bOpMaLI,VIM n B3aMMO,D,EI7ICTBVIﬂ C O6LLI,eCTBeHHOCTbIO

PaspaboTKka npeanoXKeHWn no pauMoHaNM3auMM U MOLEPHU3aLUU
TEXHO/IOTUI couManbHoro ob6CcnyKnBaHMs, NOBbILLEHUIO nx
3 PEKTUBHOCTU Ha MHAMBUAYANIbHOM, TPYNMNOBOM U CPEA,0BOM YPOBHAX

nflaHMpOBaHMe pa3BnTUA I'IpOd)ECCMOHaIIbeIX I-(OMI'IETGHLI,MVI nepcoHana c
y4eToOM NepenoBoro onbita U COBPEMEHHbIX TEHAEHLI,MVI pPa3BnTUA Cd)epbl
coumnanbHoOro 06C!'|y)+(VIBaHVIF|

Heobxoanmbie ymeHun

0606wWwatb W BHeapATb NepenoBON POCCUMIACKMI ONbIT peanvsaumu
COUMaNbHOro 06CNYKMBAHMA U MEP COLMANbHOM NOAAEPHKKM

Mpon3BOAUTL CPABHUTENbHLI aHANW3 POCCUICKOTO M 3apyberkHoro
onbiTa coumanbHoW PaboTbl, COLMANLHOIO OBCNYKMBAHMA U COLMANBHON
NOAAEPKKN HACENEHMA U YCNIOBUA €r0 MPUMEHEHMUSA

AfanTnpoBaTtb 3QPEKTUBHbIN 3apyBeXkKHbIN ONbIT K POCCUIACKMM YCNOBUAM
ero NPUMeHeHus

Mcnonb3osBaTtb AaHHble counonornyeckmnx onpocos, CTaTUCTUKMN,
adaHaIn3npoBaTb OTYETHOCTb Opl'3HVI33LI,VIﬁ

PaspabatbiBaTb  MepCneKTUBHble  MAaHbl  (Mporpammbl)  PasBUTMA
npodeccroHanbHbIX KOMMNETEHLMI MepcoHana Cc y4eTom MepeaoBoro




POCCUIACKOro M 3apybeXkHOro omnbiTa, a TaKKe COBPEeMEHHbIX TeHAEeHLNN
pa3BuTMA cdhepbl COLMaNbLHOIo 0bCayKMBaHUA

PaspabaTbiBaTb W BHOCUTb Ha PACCMOTPEHUE NPEAsIONKeHMA Mo
pPaLMOHANM3aLUMM N MOAEPHU3ALUN CPEACTB U TEXHOMOMMIN COLMANBHOIO
obCNyKMBaHMA  rpaxAaaH, noBblleHNIo ero  3OPEeKTUBHOCTU  Ha
WHAMBUAYA/IbHOM, TPYNNOBOM M CPEA0BOM YPOBHAX

MoarotasnnBatb WHPopmaumio B BuAe OykneTtos, bGpouwop, craTen,
coobLeHnt ana cpeacts MaccoBoi MHPOPMaLUN U MHTEPHET-PECYpPCOB
opraHu3auuii (canTos, colmanbHbIX ceTei)

BsaumogeinctsoBaTtb CO CPeacTBamMM  MAccoBOW  MHbopmauum  ans
NPUBAEYEHUSA BHUMAHUA OOLLECTBEHHOCTM K COLMasbHbIM Mpobnemam,
$opMMpPOBaHMA CNPOCa Ha CoumasbHbIe YCayTu

PaspabaTbiBaTb MeToaMYECKME W WMHPOPMALMOHHbIE MaTepuasnbl Mo
aKTya/IbHbIM COLMabHBIM NPobaeMmaM HaceneHus, COLMaANbHbIM PUCKaM
M yrpo3am, CMNocobHbiM  HEraTMBHO  MOBAWATbL  HA  YC/0BWA
KU3HEeOEeATEeNbHOCTU TPaXKaaH, a TaKke o BuAax, Gopmax U cybbeKTax
npeaocTaBAEHUS COLMA/bHbLIX YCAYT

B3avmogeiicTBoBaTb B BOMPOCAX COLMANbHOrO OBCAYKUBAHUA parkaaH -
noayyaTtenen coumasnbHbIX YCAYr C OPraHM3auMAMM PasIu4yHbIX cohep
AeATenbHoCTU U Gopm coH6CTBEHHOCTM, 06LLEeCTBEHHBIMU 06beANHEHUAMM
M YaCTHbIMM IMLL@MU, B TOM YNCIE, C LLEIbI0 MPUBAEYEHUS PECYpPCOB A4S
COLMaNbHOro 06CNYKMBAHMSA TParKaaH

Heobxoanmble 3HaHUA

HopmaTtuBHble npaBoBble akKTbl Poccuiickoit ®depepaunmn B  cohepe
COLUMANbHOro 06CNYKMBAHMA U COLMANbHOM 3alUUTbl HAaceNeHMA B YacTu
HeobxoAMMOW AN UCMOJIHEHUA A0NKHOCTHbIX 06A3aHHOCTEN

HOpMaTMBHbIe npaBoBbleé aKTbl, Kacakwowmeca I'IpO(I)ECCMOHaﬂbHOﬁ
AeATeNbHOCTU NepCoHana, a TakKXe AO0/IKHOCTHble MHCTPYKUWMKU, NpaBuia
BHYTPEHHErNO TPYA0BOIro pacnopAaaKa, IOKaZibHble aKTbl OpraHn3aunn

PeroHanbHble 0COBEHHOCTM COLMANbHOTO PasBUTUA, COLMANbHOM
CTPYKTYpbl HaceAeHMs Ha BBEPEHHOM y4yacTKe paboTbl (Ha TeppuTopum, B
coumanbHoI rpynne, B TPYAOBOM KONNEKTUBE)

TexHoNorMN COLMANbHOTO OBCNYKMBAHMA HaceNeHUs, NPUMEHAEMbIE B
Poccum u 3a pyberkom

OcHoOBHble Hanpas/ieHNA NOIUTUKN cou,maanoﬁ 3alWnTbl HaceneHmA

TexHoMOTMN Pa3BUTUA NPODECCMOHANbHBIX KOMMNETEeHUMIA nepcoHana c
y4eToM NepesoBOro POCCUMICKOro M 3apybekHOro onbiTa, COBPEMEHHbIX
TeHAeHUMIM pa3BuTMA cdhepbl coumanbHoro obeayKmMBaHms

MPUHUMNbLI M HOPMbI PALMOHANM3ALUMN U MOLEPHU3AUUN CPEACTB M
TEXHO/IOTUI COUMANBbHOrO 06CNYXUBAHUA FPaXKAaH, YCA0BUI NOBbIWEHUSA
ero 3$PEeKTUBHOCTM Ha WHAMBMAYAJAbHOM, TPYNNoOBOM M CpPeAoBOM
YPOBHSAX

CyLWHOCTb 1 TEXHOIOTMUM COLIMAaNbHOM peknamol, ee GYyHKLMM 1 3HaYeHMe B
obuecTse




CoumanbHble U NCUXON0TMYEcKMe OCHOBbI PaboTbl ¢ UHPopmaumen

OCHOBbl AeATe/IbHOCTU OOLWECTBEHHbIX 0b0beAMHEHWUNM, oOpraHu3auni
CcoUMaNbHON HAaNPaBAEHHOCTU U B3aUMOAENCTBMA C HUMMN

OcHoBbl paHapali3mHra

DKOHOMMYECKNE OCHOBbI COLMA/IbHOM PaboTbl

dpyrue -
XapPaKTEPUCTUKH

IV. CBegeHunA 06 opraHusaumsax - paspaborumkax
npodeccMoHanbHOro cTaHAapTa

4.1. OTBeTCTBEHHAA OpraHU3auuA-pas3paboTumkK

®re0Y BO "Poccuiickmin rocyAapCTBEHHbIM couManbHbI yHUBepcuTeT", ropos MockBa

PekTop MoynHok Hatanba bopucosBHa

4.2. HaumeHoBaHMA opraHu3aymii-paspaboTunKkos

1 |AHOO BO "MHcTutyT coumanbHoro obpasosaHma”, ropos BopoHex

2 | TAY "MIHCTUTYT AonosHUTeNbHOro NpodeccMoHanbHoro o6pasoBaHmns paboTHUKOB
coumanbHom coepbl” JenapTameHTa Tpyaa U couManbHOM 3aWmUTbl HAaceNeHUs ropoaa
Mocksbl, ropos MockBa

3 | MepervoHanbHasa obLecTBeHHas opraHmsauma "Accoumaunn paboTHMKOB COLMANbHbIX
cnyx6 Poccuiickon degepaymmn”, ropoa Mocksa

4 | MMHWCTEpPCTBO COLManbHOro paseuTmua MocKkoBcKoi obactu, ropos Mocksa

5 | O6lwepoccuiickasn obuiecTBeHHas opraHun3sauma "Cotos coLmanbHbIX NearoroB U CoLMabHbIX
paboTHMKoB", ropoa MockBa

<1> O6LwepoccnncKnin KnaccupurKkaTop 3aHATUN.
<2> 06LWepOoCCUICKMI KNacCUPUKATOP BUL0B IKOHOMUYECKOM A,eATENBHOCTHU.

<3> TpypoBoW KogeKkc Poccuiickoit ®epepaummn, ctatba 351.1 (CobpaHue 3akoHoOaTenbCTBa
Poccuiickon deaepaummn, 2002, N 1, cT. 3; 2015, N 29, cT. 4363).

<4> Mpwukas MuHzgpascoupassutna Poccumn oT 12 anpens 2011 r. N 302H "O6 yTBep:KaeHUU
nepeyHen BpeaHbiX U (MaKM) onacHbIX NPOU3BOACTBEHHbIX GAKTOPOB 1 PAbOT, NPU BbINOJHEHUN KOTOPbIX
nposogAtca  obsAsaTesibHble  MNpeaBapuTeNbHble U NEepUOAMYECKME  MEeAMUMHCKME  OCMOTPbI
(obcnepoBaHuAa), u MopagKa npoBefeHMA 06A3aTENbHbIX NPeABAaPUTENbHbIX UM NEepPUOLMUYECKUX
MeAMLMHCKUX OCMOTPOB (0bcneaoBaHMin) paboOTHUKOB, 3aHATbLIX Ha TAMKe/bIX paboTax U Ha paboTax c
BpeAHbIMMU U (MM) onacHbiMM ycnoBuaMKM Tpyaa" (3apeructpuposaH MuHiocTom Poccnm 21 oKTabps
2011 r., peructpaumoHHbiii N 22111), c U3SMeHeHUAMK, BHECEHHbIMM NpUKaszammn MuHsgpasa Poccun ot
15 mas 2013 r. N 296H (3apeructpuposaH MuHioctom Poccun 3 miona 2013 r., perucTpaumoHHbiin N
28970) n ot 5 aekabpa 2014 r. N 801H (3apeructpupoBaH MuHioctom Poccum 3 despana 2015 r.,
pernctpauunoHHbiii N 35848), npukasom MuHTpyaa Poccun, MuHsapasa Poccum oT 6 deBpans 2018 r. N
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62H/49H (3apernctpuposaH MuHioctom Poccum 2 mapta 2018 r., peructpaumoHHbin N 50237),
npukasom MuHsapasa Poccum ot 13 gekabpna 2019 r. N 1032H (3apeructpmpoBaH MuHtoctom Poccunn 24
nekabpa 2019 r., peructpaumoHHbii N 56976), npukasom MuHTpyaa Poccun N 187H, MuH3apasa
Poccun N 268H ot 3 anpens 2020 r. (3apeructpupoBaH MuHioctom Poccum 12 mas 2020 r,
pernctpaumoHHbii N 58320), npukasom MwuHsgpasa Poccum ot 18 mas 2020 r. N 455H
(3apernctpuposaH MuHtoctom Poccum 22 mas 2020 r., peructpaumoHHbidi N 58430).

<5> EAnHbIA KBaAUDUKALMOHHbBIMA CNPaBOYHUK AO/KHOCTEN PYyKOBOAMUTENEN, CMELUasncToB u
CNYXKaLUX.

<6> ObLepoccnncknii kKnaccupumrkatop npodeccuii paboumx, AONKHOCTEN CAYKALWMX U TapUPHbIX
pa3paaos.

<7> 0O6Lwepoccnincknii KnaccuduKkaTop cnewmnanbHocTen Nno o6pasoBaHuMIo.
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